Terms and Conditions for ReCube Card

1. ReCube Card Eligibility
By purchasing the ReCube Card, you agree to comply with these terms and conditions. This offline membership card enables users to participate in the ReCube Reusable Tableware Rental Service. Once activated, the card is non-exchangeable and non-returnable.
2. ReCube Card Details
The ReCube Card allows you to borrow a maximum of two (2) ReCube Reusable Tableware items simultaneously from Partner Restaurants. You must return at least one item before borrowing additional ReCube Reusable Tableware. Upon returning one item, you may borrow one additional item; however, the maximum remains two (2) at any time. The card must be scanned at the restaurant using the Partner Restaurant Application to initiate the borrowing process.
3. Deposit Fee
A non-refundable, non-transferable amount of Eighty (80) Hong Kong Dollars is required to purchase the standard ReCube Card. Once you have purchased the card, it can be used to borrow ReCube Reusable Tableware. Users of the International Commerce Centre ReCube Card are exempt from this fee.
4. Borrowing Items
Members may borrow up to two items at the same time. Borrowed ReCube Reusable tableware can be returned at any partner restaurant.
5. Return Policy
All items must be returned in a clean and undamaged condition within the free rental period of seven (7) days. Users can view the specific return deadline for each rented ReCube Reusable Tableware within the ReCube (User) Application.
6. Liability
ReCube is not liable for any injuries, damages, or losses incurred as a result of using borrowed items. Members agree to use the items responsibly and in accordance with any guidelines provided by Partner Restaurants and the Terms of Use of ReCube Reusable Tableware.
7. Changes to Terms and Conditions
ReCube reserves the right to modify these terms and conditions at any time. Members will be notified of significant changes via email or on ReCube’s website.
8. Contact Information
For questions or concerns regarding these terms and conditions, please contact ReCube customer service. 


